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FOREWORD 


This booklet is intended to provide information on 
the facilities and regulations of the Canada Post . 
Office. As it is a “ready reference”, only items of 
general interest are outlined. Mailers are requested 
to check with their local Postmaster for complete 
information. 


Rates are outlined on the attached folder, “Postage 
Rates and Information”. 


The goodwill and co-operation of the public is im- 
portant to the Canada Post Office in maintaining an 
efficient postal service. Among the ways you can 
ensure the good service every Canadian deserves are 
by careful preparation of mail, prepayment of correct 
postage, the use of strong packaging, and clear and 
complete addressing. 


CLASSES OF MAIL 


Mail is divided into four classes for purposes of 
postage rates and handling. 


FIRST CLASS MAIL 


In the Domestic and International mails, First Class 
matter comprises letters, postcards, any other com- 
munication or document — wholly or partly in hand- 
writing or typewriting, printed accounts and receipts 
for specified amounts and other similar financial 
instruments, and money packets. 

The minimum size of envelope acceptable is 2% in. 
by 4 in. 


In Canada, as well as to the United States, its terri- 
tories and possessions, the maximum weight is 66 lbs. 
for surface transmission, and 4 pounds 6 ounces to 
all other countries. 


The sending of a letter or any communication or 
document subject to First Class postage in an open 
cover does not in any way diminish its liability to 
the First Class rate of postage. 


CANADA AIR MAIL 


All domestic mail prepaid at the First Class rate will 
be carried by available air service, when transmission 
by air will expedite delivery, provided it does not 
exceed 25 Ibs. 


The maximum size for air transmission is 3 ft. in 
length, width or depth, but the combination shall not 
exceed 6 ft. 


INTERNATIONAL AIR MAIL 


There are numerous flights daily in operation between 
Canada and the United States and at least daily be- 
tween Canada and other countries such as France, 
Germany, Great Britain and the Netherlands. In addi- 
tion, direct flights operate from Canada to Austria, 
Azores, Belgium, Denmark, Greece, Republic of 
Ireland, Italy, Portugal, Spain, Switzerland, the 
U.S.S.R., Argentina, Bermuda and West Indies, Chile, 
Mexico, Peru and to Fiji, Australia, Hong Kong and 
Japan. 


For air transmission to other countries, the maximum 
size is: length plus width plus depth shall not exceed 
3 ft. and the greatest dimension shall not exceed 2 ft. 
The maximum weight is 4 pounds 6 ounces, except 
to the United States, its territories and possessions, 
which is 25 Ibs. 


Lightweight Air Mail stationery is recommended for 
air mail correspondence overseas. 


Prepay mail fully — speed delivery by having mail 
weighed at the nearest Post Office to ensure correct 
prepayment. 


Air Mail may be Registered by paying the additional 
fee. 


SECOND CLASS MAIL 


Second class matter comprises any Canadian news- 
paper or periodical authorized as such by the Canada 
Post Office at Ottawa, printed and published in 
Canada, posted by the publisher at a post office ap- 
proved for the mailing of such, and any recognized 
foreign newspaper or periodical posted by the pub- 
lisher or his Canadian representative at a Canadian 
Post Office. 


Bundles must not exceed 6 feet in combined length 
and girth for delivery in Canada, and 3 feet combined 
length, breadth and depth — greatest dimension 2 feet 
to other countries. The maximum weight is 66 lbs. 
and the minimum size is 3 in. x 5 in. 


THIRD CLASS MAIL 


Within Canada, Third Class matter includes: 


a) All mailable matter, not over 1 Ib. in weight, not 
requiring prepayment at First Class rates and not 
acceptable at Second Class rates. 


b) Books up to 25 lbs. in weight mailed by pub- 
lishers, book clubs, and retail and wholesale 
distributors. 


Limit of Weight 


In Canada the limit of weight of Third Class matter 
is 1 lb. (except books as shown in b) above). Fourth 
Class rates apply to items weighing over 1 Ib. 


Limit of Size 

The combined length and girth of a Third Class item 
must not exceed 6 ft., the greatest dimension being 
3 ft. Items exceeding these dimensions are, if 
transmitted by post, subject to.a surcharge of 75¢, 
provided they do not exceed 6 ft. in length and 10 ft. 
in combined length and girth. Items exceeding the 
preceding measurements are not mailable. 


Quantity mailings in Canada of a minimum of 10,000 
pieces, presorted into areas of delivery, may be 
accorded a lower rate than the standard rate. 


For mailings to other countries, see International — - 
Other Articles below. 


FOURTH CLASS MAIL 


Within Canada, Fourth Class matter comprises all 
mailable matter over one pound in weight and not 
included in the First, Second or Third Class categories. 


Parcels must be prepared for mailing in such manner 
that the contents can easily be examined. For the 
greater security of the contents, they may be tied 
with string or fastened with gummed paper tape. 


Limit of Weight 


The limit of weight for a Fourth Class package is 
25 Ibs. 


Limit of Size 

The size limit for Fourth Class is 3 ft. in length, width 
or depth, but the combined length and girth must not 
exceed 6 ft. 


Parcels exceeding these dimensions are, if transmitted 
by post, subject to a surcharge of 75¢ in addition to 
the Fourth Class rate, provided they do not exceed 
6 ft. in length and 10 ft. in combined length and girth. 
Parcels exceeding the preceding measurements are 
not mailable. 


INTERNATIONAL 
OTHER ARTICLES (A.0.) 


Articles other than letters, postcards and parcels 
mailed in Canada may be sent by surface or air trans- 
mission to other countries. For postage rates and 
regulations enquire at the Post Office. 


Limit of Weight 
To other countries the limit of weight is as follows: 
Printed matter: 6 lbs. 9 ounces; books — sewn or 


bound: 11 lbs.; samples—1 Ib.; literature for the 
blind: 15 Ibs. 


Limit of Size 

In general, to other countries, the size is not to exceed 
3 ft. combined length, breadth and depth — but the 
greatest dimension must not exceed 2 ft. In the form 
of a roll, the length and twice the diameter must not 
exceed 3 ft. 5 in., but the greatest dimension is not 
to exceed 3 ft. 


The minimum size for packets other than in the form 
of a roll — 2% in. by 4 in. and packets in the form of 
a roll — length plus twice the diameter shall be at 
least 694 in.— greatest dimension shall be not less 
than 4 in. 


Exceptionally, a smaller item may be posted if it 


bears a rectangular tie-on address label of cardboard 
or strong paper at least 4 in., by 2% in. 


Other Articles (A.O.) shall be put up in such a way 
that the contents are sufficiently, protected but so as 
not to hinder a quick and easy verification. 


INTERNATIONAL 
PARCEL POST 


Articles mailable as parcel post include merchandise 
of all descriptions such as dry goods, etc. and all other 
matter not included in the First, Second or Third 
Class (other articles) and not prohibited by postal 
regulations. 


Enquire at the Post Office for postage rates, regula- 
tions, as well as destinations to which Air Parcel Post 
services are provided. 


Limit of Weight 


The general limit of weight for a parcel is 22 lbs. The 
limit of weight for a parcel of merchandise addressed 
to the United States is 25 lbs. Exceptionally, the limit 
of weight for parcels addressed to Cuba is restricted 
to 11 lbs. 


Limit of Size 
The size limit for a parcel is 3% ft. in length, width or 
depth, but the combined length and girth must not 


exceed 6 ft. Parcels exceeding the preceding measure- 
ments are not mailable. 


The minimum size for parcels other than in the form 
of a roll is at least 4 in. in length and at least 234 in. 
in width. Parcels in the form of a roll, length plus 
twice the diameter shall be at least 634 in. — greatest 
dimension shall not be less than 4 in. 


A smaller parcel may be posted if it bears a rectan- 
gular tie-on address label of cardboard or strong 
paper at least 4 in. by 2% in. 


While the Post Office is primarily concerned with 
the collection and delivery of mail, a number of 
allied services are provided. 


MONEY ORDERS 


Post Office Money Orders are available in amounts 
up to $100. 


Payment may be made on demand at any Post Office 
in Canada. 


Customers should retain their Money Order receipts 
which must be produced if required to trace payment 
when necessary. 


Duplicate Money Orders will be issued free of charge. 
Card Money Orders are prepunched as to serial 
number to facilitate sortation mechanically in the 
Department. The co-operation of patrons is essential 
to ensure that such Money Orders are not folded, 
pinned, perforated or mutilated in any way, which 
could delay processing. 


Notched Card Money Orders are available for pay- 
ment in Canada for amounts from $16 to $100 
inclusive, and outside Canada for any amount from 
1¢ to $100. As many orders as desired may be 
obtained. 


REGISTRATION 


For Maximum Protection use the Registration Service 
All classes of mail, with the exception of Fourth Class 
in Canada and parcel post to other countries, may 
be registered. However, mailers should consult their 
local Postmaster for information regarding countries 
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to which items of merchandise may not be sent at 
the letter rates of postage. Articles of a fragile or 
perishable nature may be registered against loss only. 


Acknowledgement of Receipt System (A.R.) 


An acknowledgement of receipt may be obtained by 
the sender of a registered article on payment of a 
special fee. This is in addition to the postage and 
registration fee. 


This service may be provided, at the request of the 
mailer, at the time of mailing or, if desired, after the 
registered article has been despatched. 


INSURANCE 


Third and Fourth Class mail for delivery in Canada 
may be insured against loss, rifling or damage (with 
certain exceptions) while in the custody of the Postal 
Service. Articles of a perishable or fragile nature are 
accepted for insurance against loss only. Generally 
speaking, articles of such a nature as to render them 
liable to damage from contact with or pressure from 
other mail, are also accepted for insurance against 
loss only. Postmasters should be consulted for full 
particulars. 


Insurance is available for parcels only mailed to most 
other countries. 


C.0.D. SERVICE 


Mail matter posted at all but the smaller Post Offices 
in Canada for delivery through Post Offices within 
Canada may be sent C.O.D. service. Charges due up 
to $100 may be collected from the addressee and 
remitted to the sender by Post Office Money Order. 


The fee must be paid by means of postage affixed 
to the article by the sender, and is in addition to the 
ordinary postage. 


The C.O.D. fee covers insurance, in the case of articles 
prepaid at Third and Fourth Class rates of postage, to 
the extent of the value against loss, abstraction or 
damage while in the custody of the postal service, not 
to exceed $10.50 when a 50¢ fee is paid, and not to 
exceed $100 when a $1.00 fee is paid. 
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C.O.D. articles, prepaid at other than Fourth Class 
rates, may be registered upon payment of the appro- 
priate registration fee, if the sender desires the added 
protection offered by the registration system. Regis- 
tration indemnity will be paid accordingly: 


50¢ (in addition to C.O.D. fee) for indemnity up to 
$50 


75¢ (in addition to C.O.D. fee) for indemnity up to 
$100. 


MISCELLANEOUS 


AEROGRAMMES 


In addition to regular Air Mail, aerogramme service 
is provided to all countries. The postage imprinted 
aerogramme forms are available at the Post Office. 
Aerogrammes may be registered, but no enclosures 
or affixtures are permitted except Special Delivery 
stickers. 


REPLY COUPONS 


Replies to correspondence sent to any country may 
be prepaid by means of International Reply Coupons. 
These may be purchased in Canada and are exchange- 
able by the addressee for postage payable on the first 
unit of weight of a surface letter transmitted in the 
International Mails. 


Commonwealth Reply Coupons are available for 
use in prepaying replies to letters sent to places with- 
in the British Commonwealth and to the Republic of 
Ireland. 


SPECIAL DELIVERY 
WITHIN CANADA 


Special Delivery Service will be given any item of 
mail, except Second Class, upon prepayment of the 
necessary fees, providing the item is addressed to a 
street address within the Letter Carrier Delivery area 
of Canadian Post Offices. Delivery is made by special 
messenger, Letter Carrier or through a Lock Box 
depending on which provides the most expeditious 
service. 
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The Special Delivery fee for letters is in addition to 
the postage and must be prepaid either by means of 
postage stamps or postage impressions. The Special 
Delivery fee for Third and Fourth Class mail (Canada 
only) also is in addition to ordinary postage. 


The service begins at 8:00 A.M. daily and all Special 
Delivery items received at the Post Office until 8:00 
P.M. will be delivered the same day, providing there 
is someone at the address to receive them or they 
can be left in a secure place. 


OTHER COUNTRIES 


Special Delivery Service for items prepaid at letter 
rates of postage only is also provided at all places in 
the United States, its territories and possessions, and 
Great Britain, Australia, (Fed. Republic) Germany, 
France, Netherlands, Sweden, Switzerland and Vene- 
zuela (only for items addressed to Caracas). 


“Special Delivery” should be legibly written on both 
sides of the cover or indicated by a label obtained 
from the Post Office. 


POSTAL SUPPLIES AVAILABLE 
AT POST OFFICES 


Stamped envelopes, sizes 8 and 10, are sold indi- 
vidually or in lots of 1,000, 500, 100, 50 or 25. 


Stamped postcards with either uncancelled or pre- 
cancelled stamps are sold singly or in sheets of 10 in 
lots of 1,000. Sheets of 20 may be had on special 
order to the Director of Accounting, Postage Stamp 
Division, Canada Post Office, Ottawa 8, Ont. 


Precancelled postcards of ivory stock are sold singly 
or in sheets of three. 


Postcards are available in banded units of 100. 


Enquire at the Post Office for rates on quantities of 
stamped envelopes and postcards. 


Stamp Booklets containing either a combination of 
stamps or those of the First Class rate are sold in 
Post Offices and the combination booklet also is 
available through vending machines. 
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As business correspondence accounts for a high 
percentage of the total mail processed in Post Offices, 
special services have been made available to facilitate 
its handling. 


BUSINESS REPLY MAIL 


Firms sending out letters, etc., for delivery within 
Canada may enclose and address a business reply 
card or envelope bearing the words, “Business Reply 
Mail”, “Postage will be paid by”, and the name and 
address of the firm printed on the face of the card 
or envelope and bearing a return postage impre%sion 
as follows: 


BUSINESS REPLY MAIL 
No Postage Stamp Necessary if Mailed in Canada 


8c POSTAGE WILL BE PAID BY 


JOHN JONES & COMPANY, 


830 YONGE AVENUE, 


TORONTO 284, ONT 


ZN 
ON 
ZN 
ON 
ON 
mS 
oa 


Applications for permission to use the business reply 
system are available at your post office. 


Note: Business reply indicia may be imprinted on 
material printed in Canada only. 
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POSTAGE METER SERVICE 


Postage meters may be used to prepay postage on 
First, Third and Fourth Class mail matter. 


Letters, cards and circulars prepaid by means of 
postage impressions must be arranged by the mailer 
with addresses all facing the same way. To facilitate 
handling, the mailer must make up separate bundles 
or packages for “Local” and “Out of Town’. 


Mail prepaid by postage meter impressions must be 
kept separate from matter prepaid with postage 
stamps. Metered mail may be deposited in street 
receptacles provided it is securely tied in bundles and 
appropriately labelled “Local Metered Mail” or “Out 
of Town Metered Mail’. 


Mail properly prepared, bundled in “Local” and “Out 
of Town” can be processed faster as it bypasses a 
number of primary operations. 


POSTAGE REGISTERS 


Postage Registers are operated in a similar manner 
to postage meters, but are for use on parcel post, 
samples, packages of printed matter, etc. Impressions 
are made on gummed tape which is affixed to articles 
to be mailed. 


POSTAGE PAID IN CASH 
PERMIT SYSTEM 


To facilitate the prepayment of individually addressed 
Third and Fourth Class matter mailed in quantity, 
postage may be paid in cash under the following 
conditions: 


1. Minimum amount for which a permit is issued 
is $125. 


2. Permits used for these mailings are available at 
Postmaster’s office at point of mailing. 


3. Articles must be of uniform weight and have an 
impression printed on the cover as follows: 
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The above electros are available through the Post- 
master at $10. which is refundable on their return in 
good condition. 


4. Payment of postage to be made at the time of 
mailing or prior to mailing as an advance deposit. 


5. Mail is to be handed in at the Post Office, where 
the permit is issued, not dropped in a street letter 
box. 


PRECANCELLED STAMPS 


Stamps cancelled by the Post Office Department be- 
fore issue for use on Third and Fourth Class mail 
are available in some of the larger centres. Pre- 
cancelled stamps may not be used on First Class mail. 


The advantage of using precancelled stamps is that 
it is not necessary to cancel the items and, therefore, 
as soon as the mail arrives it is immediately ready for 
sortation. Since a complete operation is eliminated, 
faster service results from the use of precancelled 
stamps. 


BULK MAILING 


Businesses which usually have a large amount of 
registered mail or which regularly forward numerous 
C.O.D. and Insured parcels, can save time at Post 
Office wickets by using the Bulk Mailing system. 


A supply of the printed forms may be obtained at 
the Post Office and completed in the firm’s office 
rather than at the Post Office. The mail and respec- 
tive completed forms may then be presented at the 
receiving wicket at the Post Office and a receipt 
received immediately. Completed copies of the forms 
retained on file by the mailer, form a detailed record 
of the items mailed. 
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The Postmaster will be pleased to give complete 
information on Bulk Mailing and provide a supply 
of the required forms. 


DIRECT MAIL FACILITIES 


Many firms send out advertising matter and circular 
letters as a regular part of their business and the Post 
Office supplies special facilities to assist these firms 
in preparing this mail. 


Householder Directories 


These directories are published annually, according to 
Federal Electoral Districts. They contain the names, 
correct mailing address and occupations of house- 
holders receiving mail at all post offices and on all 
rural routes except where similar information is 
printed by a private directory firm. These directories 
sell for $5 each copy, plus Provincial Sales Tax 
where applicable. 


Householder Figure Booklets 


Householder figure booklets are published annually. 
They contain the number of householders, English 
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and French, receiving mail at all post offices and on 
all rural routes in Canada, except in localities where 
letter carrier delivery service is established. These 
booklets are issued free of charge to mailers of 
unaddressed householder matter. 


Letter Carrier Route Lists 


Letter carrier route lists are published semiannually. 
They are available for all centres where letter carrier 
service is in effect. These lists are compiled accord- 
ing to letter carrier routes and show the number of 
English and French householders and business places. 


The above-mentioned publications may be obtained 
from Postmasters. 


HOUSEHOLDER MAIL 


A low-cost, simplified method of distributing un- 
addressed printed matter or samples not exceeding 
one pound is provided by the householder mail 
system. 


The items may bear, if desired, a general direction 
such as, “TO THE HOUSEHOLDER” or “BOX- 
HOLDER”, etc. without further address. 


Full details of mailing arrangements, method of pay- 
ment, etc., may be obtained at the nearest Post 
Office. 
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CUSTOMERS CAN HELP 


Customers share the responsibility for effective han- 
dling of mail matter. A complete address, proper 
packaging, a durable wrapper and finally, prepayment 
of sufficient postage do much to ensure prompt and 
efficient handling of mails. 


SPEED THE MAIL — 
USE ZONE NUMBERS 


Postal zoning, which directs mail to the proper sec- 
tion of the city, is in effect at the following points: 


Quebec Malvern 
Montreal Rexdale 
Lachine Scarborough 
Pointe-aux-Trembles West Hill 
Pointe-Claire-Dorval Weston 
Roxboro Willowdale 
Ste-Anne-de-Bellevue Winnipeg 
Ottawa Calgary 
Toronto Edmonton 
Hamilton Vancouver 
London New Westminster 
Windsor Victoria 
Agincourt Delta 

Don Mills Port Coquitlam 
Downsview Surrey 
Etobicoke White Rock 
Islington 


Postal Zone Directories may be obtained, free of 
charge, from the Postmasters of these cities or from 
the Public Affairs Branch, Post Offices Department, 
Confederation Heights, Ottawa 8, Ontario. 
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PACKAGING PARCELS 


Heavy articles of a fragile nature should be sur- 
rounded with excelsior or other shock-absorbing 
materials, packed in strong containers and labelled, 
“Fragile”. 


Light articles of a fragile nature should be packed in 
double-faced corrugated cardboard containers and 
labelled, “Fragile”. 

Lightweight cardboard boxes are not satisfactory con- 
tainers for goods sent by mail, but if used, should 
have an outside wrapper of several layers of strong 
paper and be well tied with strong cord. 


Hats should be packed in stout containers capable 
of withstanding pressure in the mails. Such packages 
should be marked, “Fragile”. 


Pictures in frames should be protected back and front 
by strong, rigid material larger than the frame, and 
soft packing should be placed firmly between the 
corners of the frame and the protecting material so 
that no pressure is placed on the glass. Drawings, 
paintings, maps, etc. if transmitted flat, should be 
protected by layers of corrugated cardboard; other- 
wise they should be rolled around a stout stick and 
carefully wrapped or enclosed in a strong cardboard 
tube. These packages should be marked, “Fragile”. 


Canes, fishing rods, golf clubs, umbrellas, etc. should 
be protected by two stout pieces of wood, each a 
little longer and wider than the article to be protected. 


Fully prepaid 


Cc ted b 
orrugated box Complete address 


Return address 


Sharp-pointed or sharp-edged tools, etc. must have 
the points or edges protected so that they cannot cut 
through their coverings. 


Powders and all pulverized dry substances may be 
sent in the manner prescribed for liquids, or when 
enclosed in cases of wood, metal, papier maché or 
similar material, in such a manner as to prevent the 
escape of the contents. 


Butter, lard, grease, and other liquefiable substances 
must be packed in strong leak-proof containers and 
marked, “Perishable’’. 


Liquids and oils when in glass containers strong 
enough to stand the shock of handling in the mails, 
shall be enclosed in strong wooden, heavy cardboard, 
metal or plastic foam mailing containers having a 
cushion of cotton or spongy material between it and 
the glass container sufficient to absorb the contents 
in case the bottle should be broken. 


Tops of paint cans should be soldered on or fastened 
with metal clips or sealing rings. Freezable items 
should be properly packed and “Avoid Frost” 
stickers affixed to the cover. 


SPECIAL NOTES 


1. Under no circumstances are matches, lighter fluid 
or other inflammable, explosive, corrosive, oxidizing, 
toxic or radioactive substances to be included in 
parcels. Such articles are strictly prohibited in all 
classes of mail. 


2. Ink, typewriter or other permanent marking devices 
should always be used when addressing mail. Write 
clearly — use complete address, without misleading 
abbreviations. 


3. Place return address on all mail and include inside 
the parcel a slip bearing the sender’s address, the 
forwarding address, and a list of the contents. 


PARCELS FOR 
FOREIGN COUNTRIES 


Parcels sent to foreign countries must be securely and 
firmly packed and wrapped with due regard to 
length of journey, transit conditions, climatic condi- 
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tions, etc. Your local postmaster should be consulted 
in all cases to ensure compliance with customs and 
other formalities which may be required. The country 
of delivery has control over what items may enter 
its borders. Perishable or inflammable articles must 
not be enclosed. 


Address Clearly 


Addresses must in all cases be written clearly on the 
parcel itself and not only on an attached tag or label. 
It is desirable that the sender's address should appear 
both on the cover and inside the parcel. 


IMPORTANT REMINDERS 


Customers are requested to ensure that all articles 
bear the correct postage. Enquiry should be made at 
the Post Office whenever any doubt exists as to the 
weight of an item or the postage rate applicable. 


Mail matter, other than letters and postcards, is not 
forwarded to destination when addressed to other 
countries unless partially prepaid, in which case, 
double the deficiency is collected on delivery. 


The sending of a letter or any communication or 
document subject to letter postage in an open cover 
does not, in any way, diminish its liability to the 
letter rate of postage. - 


It is prohibited to send by mail, intoxicating liquor, 
explosive, inflammable or dangerous substances, or 
articles having a noxious odour, anything of an im- 
moral, seditious or fraudulent nature or relating to 
a lottery. 


CUSTOMS REQUIREMENTS 


Forms 


Parcels 


Particular attention is drawn to the importance of 
affixing the proper Customs Declaration forms to 
parcels intended for delivery in other countries. 
Adhesive Customs Declaration forms 91B (43-74- 
013) must be completed (indicating in detail the 
nature and value of the contents) and affixed to all 
parcels. In addition, the regulations of many coun- 
tries require parcels to be accompanied by properly 
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completed non-adhesive Customs Declaration form 
15B (43-74-001) and Despatch Note form 16B 
(43-74-002). Enquire at local Post Office for details. 


Other Items 


Items mailed at other than Parcel Post rates, the 
contents of which may be subject to Customs inspec- 
tion, are to have a green Customs label 185 (43-74- 
076), properly completed, securely affixed to the 
address side of the items. 


Obtainable at Post Offices 


The necessary forms and complete information re- 
garding the type and number of forms required on 
items addressed for delivery to other countries may 

be obtained at the Post Office. | 


United States 


The United States authorities require that a Customs 
Declaration form 91B (43-74-013) be attached to all 
parcels of general merchandise (parcel post), pre- 
paid at parcel post rates, posted in Canada addressed 
for delivery in the United States. Excepted are 
packages of merchandise weighing 8 ounces or less 
in which case a green customs label 185 (43-74-076) 
should be affixed. Commercial mailings must have 
a customs declaration 91B (43-74-013) and an invoice 
enclosed. 


Commercial invoices or statements of value must be 
enclosed with books prepaid at printed matter rate 
or in commercial shipments prepaid either at letter 
or parcel post rates. 


Prohibitions 
Many countries restrict the importation of certain 
goods by mail or restrict the use of letter mails 
for this purpose. Consult your Postmaster for this 
information. 


Insufficient Postage 


Be sure that all items mailed have sufficient postage 
to carry them to their destination. The Post Office 
will complete delivery of unpaid or insufficiently 
prepaid mail, but a penalty fee equal to double the 
amount of the postage deficiency will be charged to 
the addressee. Special stamps, indicating the amount 
of insufficient postage, are affixed to the shortpaid 
item and the letter carrier collects the amount due 
when he completes delivery. 
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PHILATELIC SERVICE 


Stamp collecting has become an absorbing 
hobby for millions of people scattered across 
the globe. Most of them wish to obtain mint 
stamps and to accommodate them, the Phil- 
atelic Service of the Canada Post Office was 
established to provide direct philatelic service. 


Canada’s postage stamps are produced by the 
photogravure, lithographic or steel engraving 
processes. Conceived, designed and produced 
by Canadians to depict the heritage and achieve- 
ments of Canadians, these mini-messengers of 
Canada have achieved worldwide acceptance in 
philatelic circles. 


The Philatelic Service provides prompt, expert 
service to individual stamp collectors. Lists of 
stamps available, description of forthcoming 
issues, particulars about special services; such 
as, first day covers, philatelic deposit accounts, 
mailing list service, etc., may be obtained by 
writing to the following address: 


The Philatelic Service 
Canada Post Office 
Confederation Heights 
OTTAWA 8, Ontario. 


CHANGE OF ADDRESS CARDS 


ON HER MAJESTY'S Service 


4 
Postes CANADA post ee . 


SERVICE DE SA MAJESTE ro 


This instruction is net geod fer more than ] months. 


NOTIFY (ast havttiiee Gefen @iin ie Ghpepen 
Ppostes CANADA pos? 
YOUR 


POST OFFICE 


Name - Nom (Biock letters - /ettres moultes) 


Q PO Bor RR No o Am No Numbe and Sweet — Case posto no te as 


YOUR 
CORRESPONDENTS » 
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ADDRESS CORRECTLY 


Return address ensures prompt Proper prepayment prevents 
return in case of non-delivery delay in delivery 
a a 


W. Jackson 
324 Smith St., Apt. 202 
Vancouver 321, B.C. 


Mr. Robert Barry 
180 Princess Ave., Apt. 110 
TORONTO 229, Ont. 


Always give full details of street address, 
apartment number and name of Post Office 
also include zone number where applicable. 


ANY POSTAL PROBLEMS? 


Public Relations Officers may be contacted for assis- 
tance with your mail, explanation of services, etc. 
Across Canada 14 districts plus the following cities 
have Public Relations personnel at your service. 


CALGARY, ALTA. 266-2288 
EDMONTON, ALTA. 424-0251 (local 562) 


HALIFAX, N‘S. 426-2336 

HAMILTON, ONT. 522-9287 (Ext 12) 
LONDON, ONT. 679-4281 Kitchener, Ont. 
MONTREAL, P.Q. — 879-2506 

OTTAWA, ONT. 992-0408 

QUEBEC, P.Q. 694-3018 

REGINA, SASK. 523-0419 


TORONTO, ONT. 369-4628 
VANCOUVER, B.C. 666-1632 
VICTORIA, B.C. 566-3 100 
WINDSOR, ONT. 254-1731 
WINNIPEG, MAN. 985-5488 
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REMEMBER! 


Always give full details of address, name 
of Post Office, and, where applicable, street 
name and house number, apartment num- 
ber and city zone number, rural route or 
post office lock box number. 


Zone and/or national code numbers are also 
very important. As of 1969, mail addressed 
to Vancouver, Calgary, Edmonton, Winni- 
peg, Windsor, London, Hamilton, Toronto, 
Ottawa, Montreal and Quebec should show 
zone numbers. A study of the possibilities 
and problems of a national code was started 
in 1969. 
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